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John M. Strope

7000 B Sardis Rd. Charlotte, NC 28270

(704) 442-7288

OBJECTIVE

To obtain an entry level IT position in PC Repair/Break-fix leading to Systems Support

PROFILE

Skilled professional with two years of experience building and repairing computers… Strengths in operations and supervision… Self-directed individual with a focus on customer service and exceeding expectations… Quickly adaptable to new technologies and concepts

TECHNICAL AND PROFESSIONAL SKILLS

	• Desktop Systems
	• Microsoft Office Suite
	• Customer Service

	• System Maintenance
	• Data Entry
	• Training

	• Support Techniques
	• Apollo/Windows CRS
	• Staff Management

	• Troubleshooting
	• NCR 7770/7780
	• Team Building

	• Diagnostics
	• Vector 5
	• Communication

	• Component Repair
	• Model BOSS/FAST
	• Organization


EDUCATION AND RELATED TRAINING

New Horizons Computer Learning Center, Charlotte, NC • Current


A+ Certified (ID:)

RELEVANT EXPERIENCE

· Two years of experience building and repairing computers

· Strong data entry and 10 key typing skills

· Processed returned items using a NCR 7770 and 7780

· Utilized Apollo with Windows CRS system

· Maintained computerized product price matrix

· Utilized Vector 5 to qualify outgoing items BOFD

· Implemented Model BOSS and FAST

PROFESSIONAL HISTORY

Harris Teeter, Charlotte, NC • 1998-2002• Customer Service Associate

Bank of America, Charlotte, NC• 1996-1998 • Returns Department Associate

Travel & Transport, Charlotte, NC • 1995-1996 • Operations Support

Pump & Lighting, Charlotte, NC • 1994-1995 • File Clerk
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