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	Objective
	To obtain a position in which I can utilize my computer training, strengths and professional experience and be afforded the opportunity to work in a challenging environment with room for advancement.

	Summary of Skills         

Education
	· A+ Certified Computer Technician.

· Award winning customer service skills.

· Demonstrated sales experience

· Strong Numerical Skills.

· Trained store accountant.

New Horizons Computer Learning Center, Charlotte NC

A+ Certified Computer Technician                                         2000-2004                                                                           

Completed A+ Certification courses                                   

In process of completing Net+ Certification

Central Piedmont Community College, Charlotte NC                                Currently Enrolled in Computer science associate degree program. 

· Course of study included: Liberal Arts, Business Economics, Computer Upgrade and Repair.

                                                                                                                   Olympic High School, Charlotte NC                                    

High School Diploma                                                           1988-1991



	Work experience
	HARRIS TEETER, Charlotte NC                                     1998 to 2000
CUSTOMER SERVICE ASSOCIATE

· Provided outstanding customer service.

· Supervised 15 to 20 employees during each 8-hour day.

· Handled customer complaints courteously and efficiently.

· Balanced registers at end of work period each day. 

· Prepared daily bank deposits.

· Operated cash registers.

· Maintained accurate cash balances.

BANK OF AMERICA, Charlotte NC                                        1996-1998

RETURNS DEPARTMENT ASSOCIATE

· Processed returned items using an NCR 7770 and 7780.

· Utilized Vector 5 to qualify outgoing items BOFD.

· Pulled photocopies for research.

· Implemented Model BOSS and FAST.

· Communicated closely with Exceptions department to solve issues.

SEA GATE TRAVEL AGENCY, Charlotte NC                       Feb. 1996- Jul. 1996

OPERATIONS SUPPORT

· Processed airline tickets.

· Performed quality control checks.

· Maintained all invoice files.

· Reconciled and maintained ticket void logs.

TRAVEL & TRANSPORT, Charlotte NC                                   1995-1996

OPERATIONS SUPPOR

· Maintained travel invoice files for Charlotte NationsBank location and

             all satellite locations.

· Processed airline tickets.

· Analyzed and resolved customer service issues.

· Utilized Apollo with Windows CRS system.

PUMP & LIGHTING COMPANY, Charlotte NC                         1994-1995

FILE CLERK 

· Maintained order and invoice filing system.

· Resolved customer service inquiries.

· Maintained computerized product price matrix.

· Performed data entry.

B&G LIEBERMANN, Charlotte NC                                              1993-1994

ORDER PROCESSER

· Processed Product orders.

· Resolved customer service issues.

· Expedited incoming sales calls.

	Professional Accomplishments
	Successfully completed Excel 97 training, Awarded 100% on Mystery shopper visit on 6 different occasions by Harris Teeter management, Completed Accountant training at Harris Teeter, Completed Customer service training class at CPCC, Received special recognition for outstanding job performance at Bank of America on 5 different occasions, Received award from Harris Teeter for most donations gathered for Special Olympics, Certified Notary Public.




